
Extended warranty 
ASUS Warranty Extension Service Package is a worry-free solution which provides you 
with extended warranty services after your ASUS product's standard warranty expires. 

 For those customers who purchase optional extended warranty with their device, 
Computex will activate your ASUS Warranty Extension Package warranty on your 
behalf. 
 

 The ASUS Warranty and Extension Package is based on a “collect and return” 
service.  ASUS will arrange for a faulty device to be collected, repaired and 
dispatched back to the customer or school, if relevant. 
 

 The ASUS Warranty and Extension Package does not cover software, battery, 
peripherals, free accessories such as a mouse or bag, and customer-
induced or accidental damage e.g. cracked screens. 
 

 The ASUS Warranty Extension Packages for Notebooks/ Commercial Notebooks/ 
Gaming Notebooks can be purchased anytime within the standard warranty 
period. ASUS Warranty Extension Packages for any other ASUS product lines 
such as Desktops, All-In-Ones, Components, etc. should be purchased within 
180 days of product Date of Purchase. 
 

 Subject to the Activation being completed, your Product warranty period will 
automatically be extended from your Product's original warranty end date. 
 

 Except for the change to the warranty period, all other terms will remain the 
same as the ASUS standard warranty. 
 

 This service package includes international / local support (depending on the 
extended service package purchased). Service is provided following the local 
standard and service policy. Please refer to the Warranty and Support section of 
your warranty card for more information. 


